
 
 
Key Responsibilities:   

1 Work with colleagues to ensure successful delivery of a best practice infant feeding service 

2 Promote Baby Friendly guidance to increase breastfeeding 

3 Support volunteers and staff in early years settings 

4 Monitor and track outcomes to measure impact of services 

 

1. Work with colleagues to ensure successful delivery of a best practice infant feeding 

service 

 Work with the Team Leader to ensure the service is delivered in accordance with planned 

milestones and targets and is responsive to the needs of families, commissioners and 

stakeholders. 

 Provide support and supervision for volunteer breastfeeding peer supporters. 

 Provide high-quality person-centred support at all contacts – including telephone and face-to-

face consultations and drop-in sessions at clinics and in children and family centres (CFCs). 

 Assist CFC staff to set up, run and publicise infant feeding cafes, mentoring staff and ensuring 

onward referrals for more complex feeding issues. 

 Work with the Team Leader to encourage a breastfeeding-friendly local environment. 

 Support implementation of the UNICEF Baby Friendly initiative in the community to achieve 

and maintain accreditation for Waltham Forest CFCs. 

 Recognise early signs of postnatal depression and attachment difficulties, referring to specialist 

support where appropriate. 

 

 

 

 

 

 

Job Title:   

 

Infant Feeding Practitioner 

Base: Waltham Forest 

Reports to:   Infant Feeding Senior Practitioner 

Salary: £20,200 - £22,748 (pro-rata) 

Band:   B 

Working Hours: 0.6 fte (22.5 hours per week) 

Job Purpose:                   To provide infant feeding support to parents and supervise peer 

breastfeeding volunteers as part of the HENRY Best Start service in 

Waltham Forest.  The Team will improve health outcomes for young children 

and reduce health and social inequalities by providing access to early 

intervention and prevention in 4 key areas - infant feeding, healthy weight, 

oral health and speech and language development.   



2. Promote Baby Friendly guidance to increase breastfeeding 

 Provide 1:1 feeding support to new mothers with breastfeeding, bottle-feeding and mixed-

feeding, promoting the benefits of breastfeeding whilst respecting a mother’s choice not to 

breastfeed. 

 Ensure all new mothers in Waltham Forest know how to get timely, evidence-based, culturally 

sensitive and non-judgemental support.  

 Participate in a duty phone service to provide support for infant feeding issues. 

 Promote the service through brand visibility, coordinated publicity for infant feeding support 

across the borough and dissemination of national helpline and online support. 

 Promote and support local and national breastfeeding campaigns. 

 

3. Support volunteers and staff in early years settings 

 Supervise and support peer breastfeeding volunteers.  

 Ensure peer breastfeeding volunteers have a good basic understanding of postnatal depression 

signs and symptoms and are able to appropriately support and signpost. 

 Provide support to early years staff and ensure they promote Baby Friendly guidance in their 

work with families.  

 Ensure referral pathways for the assessment and support of complex feeding problems are 

clearly understood and followed by staff and volunteers.  

 

4. Monitor and track outcomes to measure impact of services 

 Ensure feedback and monitoring information is gathered and recorded for all services. 

 Accurately record work carried out and collect data electronically (including telephone contacts 

and face to face support), together with relevant demographic data of clients.  

 Work with the team leader to conduct, and participate in, annual focus groups with mothers and 

their families to determine the effectiveness of support provided. 

5. General duties for all staff 

 Build respectful relationships, understanding the impact of your behaviour on others and being 

willing to adapt it when necessary.  

 Work effectively as a member of the team by consulting and sharing information with 

colleagues, managing your time to meet deadlines and preparing for meetings. 

 Maintain clear and accurate records.  

 Communicate effectively with partners. 

 Comply with all organisational policies and procedures. 

 Support own development through on-going reading, research and supervision. 

 Other duties and responsibilities as negotiated with the post holder. 

  



Person specification 

 Essential Desirable 

Qualifications Breastfeeding training, at least Peer 
Supporter level from a recognised 
organisation eg BfN, ABM, NCT 

UNICEF Train the Trainer 

NNEB / NVQ 2 or 3 in childcare 

Experience Effective and person-centred provision of 
infant feeding support 

Promotion of breastfeeding 

Working in a health or community setting 
with individuals and groups  

Working with diverse ethnic and social 
groups 

Partnership working 

Delivery of interactive training to 
practitioners and/or parents 

Working with vulnerable clients 

Capturing data in relation to key 
indicators 

Mentoring and supporting peer 
breastfeeding volunteers 

Dealing effectively with 
safeguarding concerns 

Knowledge Best practice in infant feeding support 
based on Baby Friendly guidance 

Healthy development in the first year 

Children’s centre aims and activities 

Data protection and confidentiality 

Safeguarding policies and procedures 

Understanding of the needs of 
volunteers  

Fluent in one or more community 
language(s) 

 

 

Skills and 
attitudes 

High motivation to contribute to HENRY’s 
work 

Working effectively as part of a team 

Empathic and non-judgemental, skilled at 
providing information and support using a 
partnership approach  

Excellent interpersonal skills – able to build 
respectful and sensitive relationships with 
mothers, families and multi-agency partners 

Willingness to work flexibly, including 
evenings and weekends as required, to 
reach families  

Committed to upholding diversity and 
equality of opportunity principles 

Able to manage and prioritise workload  

 

Ability Able to travel and work across the London 
Borough of  Waltham Forest 

 

 
 
Note:  This post requires a DBS check  

 

 


